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​🔲 Daily Maintenance​

​●​ ​Inspect Ice Quality:​​Verify ice is clear, properly​​shaped, and free of unusual odors or​
​tastes.​

​●​ ​Monitor Ice Production:​​Ensure the machine produces​​the expected volume and the​
​bin sensor shuts off when full.​

​●​ ​Sanitize Exterior:​​Wipe down the machine exterior,​​bin door, and scoop handle with​
​food-safe sanitizer.​

​🔲 Weekly Maintenance​

​●​ ​Inspect Interior Bin:​​Check the storage bin liner​​and ice deflector for visible debris,​
​mold, or organic buildup.​

​●​ ​Verify Drains:​​Check that both the bin drain and machine​​drain lines flow freely without​
​standing water.​

https://servicetn.com/


​🔲 Monthly Maintenance​

​●​ ​Clean Air Filters:​​Remove, wash, and dry air filters​​(for air-cooled models) to maintain​
​proper airflow.​

​●​ ​Inspect Condenser Coil:​​Check the condenser fins for​​dust or grease accumulation;​
​clean gently if needed.​

​🔲 Semi-Annual Maintenance (Every 6 Months)​

​●​ ​Chemical Clean Cycle:​​Run a dedicated cleaning cycle​​using manufacturer-approved​
​scale remover to clear mineral deposits.​

​●​ ​Sanitize Internal Components:​​Run a sanitizing cycle​​to eliminate biofilm, algae, and​
​bacteria from water circuits.​

​●​ ​Replace Water Filters:​​Install fresh water filter​​cartridges to maintain water quality and​
​reduce scale buildup.​

​●​ ​Component Inspection:​​Examine the water pump, evaporator​​plate, and fan blades for​
​mechanical wear or damage.​

​⚠️​​CRITICAL SAFETY WARNING:​​Always disconnect the​​main electrical power supply and​
​shut off the water supply valve before opening internal panels, handling mechanical​
​components, or performing chemical descaling.​

​Need Professional Service or Repairs?​

​Contact the​​Service Tennessee​​team today at 865-291-1233​​or schedule your appointment by​
​emailing​​service@servicetn.com​​or visit​​servicetn.com​​to schedule your appointment for a​
​certified refrigeration technician to visit.​


